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Former Client Celebrates 10 Years Since Homelessness
A lot can happen in ten years. For West, a former HomeAgain client and
marine, the past ten years have been truly transformative. In 2007, West exited
HomeAgain’s transitional program for veterans and is now a proud homeowner.
“I used to live here,” he said as he entered HomeAgain’s veteran shelter. “I was
actually the house president for a while.”
After returning home from Kuwait, West felt constantly hostile and turned to

“I would recommend
HomeAgain to
anybody in need. I’d
tell them in a
heartbeat to come
here.”
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drugs. He talked about having steady jobs and a place to stay until he spent all of his money on his addiction. “I
lost everything and had to come to terms with my situation.”
“I slept in stairwells down on Grace Street and in parks,” he went on.
After being referred to the VA hospital, he was placed at HomeAgain’s shelter on the same campus as the
medical center. “At first I wasn’t
going to do it, but it’s one of the
best things I ever did,” he said. West
began participating in a work
program, through the Veteran’s
Administration, as a GS5 safety
tech. Today, he is a GS11 Life
Safety Specialist for the entire
hospital, where he enforces the rules
and regulations of the National Fire
Protection Association.
After spending two years at the
transitional shelter, West was able to
get a place of his own. He credits
HomeAgain’s program for helping
build his credit and for teaching him
budgeting skills. He also spoke very
highly of HomeAgain’s substance
abuse accountability program for providing him with the tools to stay clean. He explained, “This program was
outstanding for me. It gave me the extra structure I needed.”
“I would recommend HomeAgain to anybody in need. I’d tell them in a heartbeat to come here.”
West spoke about the positive habits he developed during his time as a client and explained that he appreciated
being in the shelter and away from the interruptions of negative, external distractions. Now, he owns a home
and just celebrated his first wedding anniversary with his wife, who he began dating while he was still living in
the shelter. “I’m really, really grateful and blessed to have been able to come here,” he said grinning.
Despite his success, West recognizes that homelessness still is a real issue in the Richmond community. “Right
now, while we’ve been talking, someone just became homeless,” he said.
“You can overcome being homeless, but you have to want it and accept help. People who achieve things in life
didn’t get that by sleeping on benches refusing to work or ask for help. If you’re willing to do it, HomeAgain is a
good place to come.”
West is excited to celebrate a decade living drug-free and on his own. In his spare time, he enjoys art, fishing in
the Chesapeake with his father, and photography. He also is working to complete the final goal in his 10-yearplan, which he created upon exiting our shelter. Soon, he hopes to become board certified in his field of workso he can check that off of the list.
“I’ve worked too hard to get where I am to fall back into any old habits. It makes me feel good to
tell my story and to keep going forward.”
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HomeAgain Collaborates with Partners, Hosts Realtor Roundtable

On August 19th, HomeAgain hosted our first ever Realtor Roundtable to ask how we can better serve local
landlords and property owners, while working towards our goal of housing the most individuals possible in the
Greater Richmond Area. Sixteen landlords and property managers gathered to learn more about the
Continuum of Care, homeless services in our community, and what agencies like HomeAgain can do to help fill
vacant units.
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The keynote speaker, Bryan “Grimes” Creasy of Johnson, Ayers, & Matthews, PLC, covered issues of Fair
Housing and answered questions regarding tenant and landlord rights. He was followed by Erica Holmes,
Housing Specialist at Virginia Supportive Housing, who described “The Business of Housing First.” and by
Toni Jackson, Community Housing Navigator at Housing Families First, as she explained “Why Community
Partnerships are Vital.”
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HomeAgain’s Director of Programs, Sean Monroe, moderated a panel discussion between all presenters and
led an open conversation for attendees to relay personal experiences, ask questions, and provide feedback on the
idea of partnering with housing agencies such as HomeAgain.

Please consider giving to HomeAgain through Amazon Smile!
Your gifts change lives!
Need to know how to select HomeAgain when shopping?
On your first visit to AmazonSmile, you can select
HomeAgain from a list to receive donations from eligible
purchases before you begin shopping. Amazon will
remember your selection, and every eligible purchase you
make will result in a contribution towards ending
homelessness in our community!
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Volunteer Spotlight

Herbert George
1) What do you most like about
volunteering with HomeAgain?

Why Volunteers Matter
So many of the things we do would not be possible without the hard work and
dedication of our great volunteers. They embody HomeAgain’s values and
desire to help make a different in our clients’ lives. These are selfless and
generous people who dedicate their time and resources to such a great and
noble cause. We see them as superheroes: organizations, churches, and single
individuals who serve with us in many capacities.
Our super-volunteers are:
– Responsible, reliable, and committed
– Passionate about our mission and what we do for our clients
– Willing to build relationships with our clients
– Ready to work and learn
For many, volunteering with us is a transformative experience. It combats the
“stigma” of homelessness as clients are seen for who they really are- people.
There is always an opportunity to serve with us: donation drives, classes for our
adult clients, arts and crafts with the children at our family shelter, and even
helping us clean and organize some of our spaces. If you would like to be part
of this experience, email us at info@homeagainrichmond.org and we will
get in touch with you!

I love the fact that I can make a
difference in lives of those who
are facing personal crisis. Each
and every HomeAgain resident
faces different challenges in life
but I find that most clients
need someone in which to
confide that has faced those
very same issues. Having gone
through my own life challenges
it inspires me to help others
and to assure them that they
are not alone.
2) What are your hobbies?
When I am not working or
studying for my classes, I love
to paint, play bass guitar, read,
cook, cycle, and watch British
crime dramas.
3) What are you looking
forward to in the new year?
In 2017, I hope to find a job in
addiction counseling after
completing my Bachelor’s
degree in Human Services, and
perhaps start on my Master’s
Degree. I also would like to
organize a social tea group for
recovering alcoholics and
addicts.
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This year HandsOn had over
1,300 volunteer opportunities at
more than 65 different projects.
Our group, with UPS Freight,
helped improve the lives of our
clients by:
.Landscaping/weeding
.Organizing/sanitizing our
learning center and playroom
.Painting rooms
.Organizing donations of nonperishable items in food storage

THANK YOU FOR ALL THAT
YOU DO!

On October 20th, HomeAgain
partnered with Collegiate
School for our annual
Halloween party where
students, faculty, our staff
members, and clients come
together to celebrate!
Costumes were given to the
children and a juggler
performed as the students help
hand out snacks and play
games. This event has been
taking place at our Family Shelter for several years, and
we could not be more excited to have the school back
next year!
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DOMINION VIRGINIA POWER AND
PROJECT:HOMES WEATHERIZE FAMILY SHELTER
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HomeAgain is improving the energy conservation of its largest shelter with the help of
project:HOMES, Dominion Virginia Power’s EnergyShare Weatherization Program, and
Nexant (a subcontractor for Dominion).
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HomeAgain’s Executive Director, Lorae Ponder, said “We are extremely grateful for this
opportunity. We appreciate all of the work by project:HOMES and the investment made by
Dominion that made it all happen.”
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The Espigh Family Shelter is a 27-bed facility, which provides the support and safety that
families and individuals, who are experiencing a housing crisis, need in order to gain stability.
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Project:HOMES, in cooperation with Dominion Virginia Power, is improving the energy
efficiency of the shelter so that the quality of life, for residents ,will improve while reducing
energy costs. LED light bulbs and retrofits; water-saving shower heads; and aerators will be
installed to conserve both energy and water. Openings around plumbing and electrical
penetrations will also be sealed in the basement and the shelter’s three attics.
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Dominion Virginia Power’s EnergyShare Weatherization Program is enabling local
weatherization service providers, like project:HOMES, to complete conservation work on
unique facilities. Buildings like the Espigh Family Shelter, because of structure and function,
do not fit the typical multifamily programs available for energy conservation. For 25 years,
project:HOMES has been serving the Greater Richmond area and rural communities. Energy
conservation is one cornerstone of the agency’s commitment to the community.
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This special project will allow HomeAgain to continue its work in providing a broad spectrum
of services that help individuals and families achieve stability in safe, affordable, and
permanent housing. In pasrt becasue of shelters like this one, HomeAgain housed 721
individuals to include 136 children in the past year.
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UPCOMING EVENTS
It’s that time of year again! We are gearing up for our annual,
Community Leadership Awards Dinner. Please save the date!

Save the date: March 30th, 2017 at 6:00 p.m.

HomeAgain’s Community Leadership Awards Dinner
Honoring:
The Reverend William O. Jones
Receiving the 2016 Ann and Don King Community Leadership Award
&
Dominion’s EnergyShare Program
Receiving the 2016 Community Partnership Award
A cocktail hour, dinner, and live auction will be held at:
The Westin Richmond, 6631 W Broad St, Richmond, VA 23230
For additional information or available sponsorship opportunities please contact info@homeagainrichmond.org
Formal invitations to follow.

